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Abstract

The objective of this research paper is to present the conceptual study on occupational stress

" and its impact on job performance. Nowadays world become globalized so that occupational

stress is increasing due to globalization and global trade crisis which is affecting all most all the

employees-and all workers. Stress is very harmful to every person. Occupational stress relates
. to persons work. Occupational stress is one of the major challenges for employees.
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ABSTRACT

The objective of this research paper is to present the conceptud study on occypational stress and its
impact on job peformance. Nowadays world become globdized so that occypational stress is
increasing due to globdlization and global trade crisis which is affeding all most all the employees and
all workers. Stress is very harmfu to ewry person. Ocaipdationd stress relates to persons work
Occupationd  stress is one of the mgor challenges for enployees.

INTRODUCT ION

Ocaspational stress is the important type of stess in our today’s globadized world. Ocaupational stress
is very big issue in the world. It is nothing but the negative experience in job. Which affcts the job
safty ad secuity in the orgaizaion Occupaiond stress is defned as the harmfil emotiomal and
physical reations that come when the worker cannot qualify the demands. Stress is described as when
unable to cope with the requirements of environment and recognition concern to worker both are relaed
a regative responses. Stress deds with the response of warkers to requirement freed them, which is
individwal fil to cope the demands of the environment Stress is result of an action against with a
readion an emctiond and physical respanse. Ocaupationa stress is that in ability to deal with pressures

in wokplace becaise of worker without the aility to filfill working demends and working
circunstances.

OBJECTIVES
1 .To study the concept of occupational stress.

2. To study the sourees of occupaional stress and how it afedt to job perbrmance

RESEARCH METHODOLOGY

The research paper has been written on the basis of secondary data. The seconday infomation and
data were ollected fom published books, joumnals, research papes, officid statistical documerts ad
various websites

OCCUPATIONAL STRESS

Stress is nothing but a sitwation in which our body’s reposes are considered. It is a very broad wneept.
It is not = objective in ratur it is subjective. The experiences are diffrent fom pason to person.
Thee ae diferent types of stress and not all are very hamfil to us. Stress should hdp ws act rapidly in
any situation. Stress should afict our mental and physical health and our behavior. Human body fes
that situation so tha heart rate increases, bmin will wok £st and loss of energy. Stress is very harmfil
to ws. I is not possible to reduce stress completely in our lif but we can handle proper to avoid and
manage it. All typss of stress ae mot very bad some stresses are heighten our right mind it helps us to
neglect small acciderts, staying open and clear mind in chactic situgions is impartant. Qur body should
retun fo a natual state afer stress is passed. Heat bit should be slow, muscles should rdax. Excess
pressures and requiremerts of owr organizations may put worker in a heightened state ©r a long period
of time. Ocaupationa stress is divided into two types Eustress and Distress,

Eustress is deﬁne_ad ®, good stress. It is form of stress, It efect on health, motivation , perirmance and
emational wellbeng. It was firstly explain by Richard Lazans. Bustess is optimistic cognitive reply to
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sres tht s vay health and it gives a goad feling of compleeness It is indiaed by hope &nd actve
engzgement. Eustress is process of explaring potentid goals.

+ Eustress Mativates and focuses energy

* Eustress is short term stress

* Due to eustress we fel eciting

+ Eustress improve perbrman ces

* Eustress seems @& within our coping abilities

CHARACTERISTIC OF OCCUPATIONAL STRESS

I: Stressfiul lif is common among human being, It affcts the human li. Stress free living is very
essential tous. Stress free situations are main aim of our lif.

2. Stress isimpacted by the personality chamcteristics and person’s lif experiences.
3. Stress included depression, anxiety, and tension.

Occupational stress is nothing but the persons wark reated stressfil ~ situation.

It is comes fom unexpected duties and presswes when dane.

SN v b

In suffring the ocoupational stress the person do mot fel very well and not get suppat fom his
senias and olleagues.

7. Stress deals with negative situation in li€. I this negative situation person could not think positive
so the impact of that person @nnat handle any situation propetly.

8. Ocawpational stress has regative efeds Hr arganizations and employars.
* SOURCES OF OCCUPATIONAL STRESS

Organiztional Relakd Sources Pesonal And Family Related Sources
Changes within orpanizaion Physiological Problems
Organizationd work culture envionment Psychological Problems
Changes inmanagemert of our organizdion Unwanted felings and behaviors
Over wakload Frequent Headaches
Conflicts within organiztion Chest pan, Incressed blood pressure
Poor working conditions Frustration
Lack of Motivaion Decision_making ability may be poor
Ladc of Infrmaion Feelings of loneliness
Rigidity in rules and regulations Redueed work ability and performance
Rediriction to complete duties Continuous tiredhess, wekness and Etigue
Problems of permancy Decision making ability may be poor
Changes in duty time Incresed corsumption of alcchol or drug and
smoking

JOB PERFORMANCE

The job rdated adivities expected of a worke and how tha adivities were properly done is job
perbrmance. Job pebrmane is the evaluations of the workers should they dane their wak well or
not. Also it is a person to person consideraion which measures the person’s efirts. This considerations
will managed by the organiztion. Job perforance is a grez and ore of the important process in which
complete success of worker is considerad. Also the Job perbrmance is the measurement of our workers
behavios because the output of that worke depends on his behavior. Wakes job performance will
impact our organizations whole perfrmance so that it is very important part of our success,

CONCLUSION
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ﬁgat:}mlﬂwstm:l ‘has become a common term in today’s palance. In every organiztion the main
qualty seems to be ocaupational stess at offices. Every employee needs same kind of

motivation &oacupaiond stress mitigating polici '

policies to reduce ocur occupational stress. Each and e
company ca tke necessary steps to cmt}'ol the occupational stress of employeess to increase tteirvjcgz
perfxmance company may provide courseling, meditation pogran , incentives etc. which improve the
perfrmance of the employees in long tem .
Oomp_atiqnal stress is onI.dwide dement and persons fom every section of lif have to face stress.
Organizatiors today are critically amalyzing the stress management issues that contibute to lower job
peri:rmznce of ewery orgmnizing fan dissatisfiction and high tumover ultimately aecting
orgmizaions objectives and aims.
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